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Receiving a breast cancer diagnosis can be overwhelming and frightening. In this moment of
uncertainty, it’s crucial to know that you are not alone. This handout has been carefully crafted to
provide you with valuable resources and information to support you through every step of your
journey. From guides on your diagnosis and treatment options, to practical information about
transportation assistance, wig resources, and financial aid, this handout aims to equip you
with the tools to navigate the complex landscape of breast cancer.

At Humber River Health, we are dedicated to empowering you with the knowledge and
resources to enhance your quality of life throughout your treatment.
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Newly Diagnosed

Canadian Breast Cancer Network.

Newly Diagnosed Guides
https://cbcn.ca/en/newly-diagnosed-guides
Download a set of guides for newly diagnosed
breast cancer patients.

Canadian Cancer Society. Coping with Changes
https://cancer.ca/en/living-with-cancer/coping-
with-changes

Learn about the emotional effects of being newly
diagnosed with cancer and different coping and
practical strategies that might work for you.

Living Beyond Breast Cancer
https://www.lbbc.org/your-journey/recently-
diagnosed

Find emotional, practical, and evidence-based
information and resources for those newly
diagnosed with breast cancer.

The Olive Branch of Hope
https://www.theolivebranch.ca

Find support, outreach, and education for black
women newly diagnosed with breast cancer and
their families.
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Before, During, and After Breast Surgery

After Breast Cancer
https://www.afterbreastcancer.ca

If you have no insurance or limited finances, this
program helps to obtain breast prostheses and
mastectomy bras or camisoles at no cost, before
and after a mastectomy or lumpectomy.

Canadian Breast Cancer Network. Surgery Guide
https://www.cbcn.ca/en/surgeryguide

Use this decision aid to help navigate through the
various surgery and post-surgery options so that
you have the information you need to make a
decision with your doctor.

Canadian Cancer Society. Understanding
Treatment for Breast Cancer
https://cancer.ca/en/cancer-information/resources/
publications/understanding-treatment-for-breast-
cancer (booklet also available in print)

Understand the different ways to treat breast
cancer (surgery, radiation therapy, chemotherapy,
hormonal therapy, targeted therapy).

Canadian Cancer Society. Exercises After

Breast Surgery
https://cancer.ca/en/cancer-information/resources/
publications/exercises-after-breast-surgery
(booklet also available in print)

Find exercises to do after breast cancer surgery

to help with recovery and re-build your strength
and mobility.

Cancer Care Ontario. Breast Cancer
Reconstruction Surgery
https://www.cancercareontario.ca/en/types-of-
cancer/breast-cancer/breast-reconstruction-surgery
Learn about breast reconstruction surgery,
including the different types available (such as
tissue or implant-based). Reconstruction may not
be an option for everyone. Ifitis an option, not all
types may be possible.

At HRH, you can ask for a referral to see a plastic
surgeon who specializes in breast reconstruction.
If you have any questions, please speak to the
oncology nurse navigator.

Humber River Health. After Breast Surgery:
Prosthesis, Bras and Other Recovery Resources
https://www.hrh.ca/patient-education/005027

Breast Prosthesis Stores.pdf

(handout also available in print)
Browse through a short list of stores that sell bras,
breast prostheses, and other related items.
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Cancer treatments, such as chemotherapy,
can affect a person’s fertility or their ability

to have a baby. Fertility preservation gives
patients the potential of becoming parents in
the future.

It is best to consider fertility preservation
before starting cancer treatment. The ability
to postpone cancer treatment for fertility
preservation depends on your situation, and
it may not be safe or advisable. The fertility
clinic can work alongside you and your
oncologist to develop a plan for you.

Egg freezing and embryo (egg fertilized by
sperm) freezing are 2 fertility preservation
options available for women.

Type Cost

Egg or 1 cycle covered by OHIP,
Embryo* if 43 years old or under
freezing

*Embryo freezing may have
additional costs
Fertility $3000-$6000

medicines | pyiyate insurance may cover

some or all of this. If you do
not have private insurance,
ask the fertility clinic if you can
apply for medication coverage.
Annual $150 for first year and $300 for
storage fee = subsequent years
In Vitro 1 treatment cycle covered by
Fertilization OHIP, if 43 years old or under

Please ask any member of your healthcare
team if you have further questions about
fertility preservation. Please let us know if
you feel more comfortable talking to a female
staff member.

Fertile Future

https://fertilefuture.ca

Tel: 1 (877) HOPE-066

Fertile Future. Cancer and Fertility: A Guide for
Young Adults: https://fertilefuture.ca/wp-content/
uploads/2017/12/CancerFertility-Brochure-R5.pdf
Find fertility preservation information and access
support services. Fertile Future’s Power of Hope
Program can also provide financial help to

those who would like to pursue egg or embryo
preservation and meet the program’s criteria.

Ontario Ministry of Health.

Get Fertility Treatments
https://www.ontario.ca/page/get-fertility-
treatments

Learn about the eligibility criteria for fertility
preservation and the costs related to the
treatments. Find a list of participating fertility
clinics across Ontario and their contact information.

>
NOTES:
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Managing Side Effects

INTIMACY AND SEXUALITY

HAIR LOSS (ALOPECIA)

Rapunzel Project

http://rapunzelproject.org

Learn about cold caps, a scalp cooling
technology that may help prevent hair loss

due to chemotherapy. Understand the different
types of cold caps available and find tips for hair
care before, during, and after chemotherapy.

Paxman Canada

https://coldcap.com

Tel: (647) 632-9625

Learn about their machine scalp cooling system
that is available at select hospitals in the GTA.
Speak to the oncology nurse navigator if you are
interested in this option.

Penguin Cold Caps
https://www.penguincoldcaps.ca/order

Tel: 1 (888) 368-3818

Learn about how their manual cold cap works to
reduce hair loss from chemotherapy. Their cold
caps are available to rent monthly.

, ] |

Canadian Cancer Society. Sex, Intimacy,
and Cancer
https://cancer.ca/en/cancer-information/resources/

publications/sex-intimacy-and-cancer

(booklet also available in print)

Understand and learn to deal with the ways that
cancer and its treatment may affect your sexuality.
Sexual partners may also find it helpful.

Cancer Care Ontario. Intimacy and Sex Guide
https://www.cancercareontario.ca/en/symptom-

management/35051

Find information about sex and intimacy before,
during, or after cancer treatment.

Society of Obstetricians and Gynecologists

of Canada. Menopause and U: Facts on
Menopause from Canada’s Experts
https://www.menopauseandu.ca

If you are experiencing or approaching menopause,
find information, support and insights to help
navigate this life transition. Some treatments (like
(endocrine therapy) may also cause breast cancer
patients to develop menopausal-like symptoms.

Wellspring. Sexual Health After Breast Cancer
(Video)
https://wellspring.ca/alberta/resource/sexual-
health-after-breast-cancer

Watch a recorded webinar on tips and tricks to
tackle common sexual health challenges of breast
cancer treatment.
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LYMPHEDEMA CARE

Canadian Cancer Society. Lymphedema
https://cancer.ca/en/treatments/side-effects/
lymphedema

Learn what lymphedema is, how it is diagnosed,
and how to prevent or manage it.

Humber River Health. Breast Cancer: Managing
Lymphedema
https://www.hrh.ca/patient-education/001474
Breast Cancer-Managing Lymphedema.pdf

Learn what lymphedema is, how to identify

early warning signs, how to reduce risk of further
injury to the affected arm, and when to seek
additional help.

Lymphedema Association of Ontario (LAO)
https://www.lymphontario.ca

Find general information and treatment options
for lymphedema, directories of certified therapists,
clinics, and lymphedema products, and listings

of support groups. If you cannot afford certified
therapists or garments, the LAO has online
application forms for financial assistance (an LAO
member must fill out the form(s)).

Kelly Shires Breast Cancer Foundation
https://kellyshiresfoundation.org

Apply for financial assistance that can help pay for
lymphedema garments and treatment visits.

Ontario Ministry of Health and Long-Term Care.
Assistive Devices Program (ADP)
https://www.ontario.ca/page/garments-pumps-
and-braces

This program can pay up to 75% of the cost of
compression garments for lymphedema, and you
are responsible for the remaining 25%. If you
receive social assistance, such as ODSP, the ADP
may pay up to 100% of the price.

To buy a compression garment through
the ADP:

1.

2.

Fill out an ADP application with an
approved doctor or specialist (such as an
oncologist or surgeon).

They will refer you to an ADP authorizer
(such as an occupational therapist or
physiotherapist), who will determine
what garments are best suited for your
condition.

Go to an approved ADP vendor/fitter to
buy the garment and get fitted.

Find an approved ADP vendor/fitter:
https://www.ontario.ca/page/garments-
pumps-and-braces#section-4

NOTES:
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Living with Breast Cancer

HEALTH, WELLNESS, AND PEER SUPPORT
PROGRAMS IN THE COMMUNITY

ELLICSR

https://www.ellicsr.ca/en

Tel: (416) 581-8620

585 University Ave., Munk Building, room B PMB
130, Toronto ON

Visit this Health, Wellness, and Cancer Survivorship
Centre to find information on health and wellness,
meet other survivors, participate in a class or
program, or collaborate with others in research.

FORCE: Facing Hereditary Cancer Empowered
https://www.facingourrisk.org

FORCE improves lives of individuals and

families affected by hereditary breast, ovarian,
and related cancers. Access peer support
programs, a toll free helpline, in-person
volunteers, and research information.

Humber River Health. Cancer Care Clinic.
Peer-to-Peer Program

This program aims to empower and assist you in
improving your self-care management. Patients
have said it has given the encouragement and
supportive listening that was needed to feel
validated and to share experiences with peers. It
is open to current HRH Cancer Clinic patients. Ask
the oncology nurse navigator or healthcare team
member for more information on how to enrol.

Look Good, Feel Better

https://lgfb.ca/en

Attend in-person or online workshops to learn
how to manage the appearance-related impact

of cancer and its treatment. The workshops
provide tips, tools, and techniques in skincare and
cosmetics, wigs and hair alternatives, breast forms,
and garments. Workshops dedicated to teens and

men are also available. At your first workshop, you
can receive a complimentary kit of skincare and
cosmetics products.

Toronto Chinese Breast Cancer Support Group
Tel: (416) 856-0988

Email: hpbcservices@hotmail.com

If you are a breast cancer survivor or caregiver in
the Chinese community, this group can help you
cope with emotional challenges and empower you
with educational information. (Jenny Pu, founder)

Wellspring

https://wellspring.ca

Access free online and in-person programs
designed to provide connection and belonging,
ease pain, fatigue and distress, build strength and
mobility, and support any financial or workplace
challenges you may have.

HOME LIFE AND FAMILY SUPPORT

Cleaning for a Reason
https://cleaningforareason.org

Connect with a cleaning vendor in your area and
receive 2 free home cleanings. To register, submit
an application online.

Nankind

https://nankind.com

Tel: (416) 730-0025

Receive free childcare support (limited hours)

or attend a weekly virtual mom support group
facilitated by a nurse navigator. There are also
programs for children designed by child life
specialists. Find publications to help mothers with
breast cancer, such as“Cancer Conversations with
Kids",“How we Support Parents with Cancer”, and

“The Kids Guide to Mommy'’s Breast Cancer.”

Humber River Health
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FINANCIAL ASSISTANCE

Canadian Breast Cancer Network.

Financial Navigator
https://www.cbcn.ca/en/financialnavigator

Use this navigation tool to help find sources of
financial assistance, such as income support or
in-kind services, to offset the financial burden of

a cancer diagnosis. Also find planning tips, end-
of-life care planning, travel, taxes, etc. Helpful for
patients who do not have access to a social worker.

Breast Cancer Support Fund
https://www.breastcancersupportfund.ca

Find support to reduce the economic burden of a
cancer diagnosis. This fund has 2 programs:

Meal Support Program: Receive free
healthy, nutritious meals during the time
you are in treatment.

Financial Support: If you are unable to cover
the costs of basic necessities such as food

and shelter, as well as medical and additional
expenses related to your treatment, you can
receive financial assistance up to a maximum of
$2000 from this fund.

CURE Foundation for Breast Cancer
https://www.curefoundation.com/cure-financial-
assistance-program

If you are experiencing financial difficulty, this
program offers one time grant of up to $2000.

Kelly Shires Breast Cancer Foundation
https://kellyshiresfoundation.org

Apply to this fund to receive financial assistance up
to a maximum of $1300 per application.

Shine Through the Rain Foundation.

Rainy Day Fund
https://shinethroughtherain.ca/rainydayfund

If you are eligible and your healthcare provider
refers you, you can receive up to $1500 annually.

TRANSPORTATION SERVICES

Canadian Cancer Society. Transportation Options
https://cancer.ca/en/living-with-cancer/how-we-
can-help/transportation

Tel: 1 (800) 263-6750

If you need help travelling to your treatment
appointments, the CCS has 2 programs that your
oncology nurse navigator or social worker can refer
you to:

Wheels of Hope: Receive up to 3 free rides
per week to cancer treatments from volunteer
drivers. Non-refundable deposit fee required.

Travel Treatment Fund: Receive short-
term financial assistance to cover some costs
of travelling to cancer treatments, like fuel
expenses, or taxi or public transit fares.

TTC Wheel Trans

https://www.ttc.ca/wheel-trans

If you live within the city of Toronto, you may be
eligible to receive accessible transit options for
persons with disabilities. Trips can be booked
online or by phone. Speak with the oncology nurse
navigator or social worker for help applying.

Canadian Red Cross Transportation

(Toronto Region Branch)
https://www.redcross.ca/in-your-community/
ontario/nutrition-and-transportation/
transportation/toronto-region-branch-
transportation

Tel: (416) 236-3180

Fax: (416) 236-3207

If you are elderly or disabled and cannot use
public transportation or have no private means of
transportation, you can request this transportation
service for a fee.
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WIG SERVICES*

Alexis Hair Experts
https://www.alexishairexperts.com
380 Eglinton Ave. W., Toronto ON
Tel: (416) 483-3339

Allegria Fine Wigs

3018 Bathurst St., North York ON
Tel: (416) 781-3939

Toll-free: 1 (866) 781-3939

Body and Soul Shop
https://bodyandsoulshop.ca
13 Belmont St., Toronto ON
Tel: (416) 920-2639

Continental Hair
https://continentalhair.com

Main Salon: 92, Avenue Rd., Toronto ON

Tel: (416) 923-7747

Sunnybrook Health Sciences Centre:
2075 Bayview Ave., M Wing, 6th floor,

Toronto ON
Tel: (416) 480-5157

Dev Wigs (luxury wig vendor)
https://www.devwigs.com
Tel: (437) 269-9449

Email: support@devwigs.com

No extended health benefits?

Canadian Cancer Society. Wig
and Breast Prosthesis Services
https://cancer.ca/en/living-with-

Kelly Shires Breast
Cancer Foundation
https://kellyshiresfoundation.

Gabi’s Wigs Boutique
https://gabiswigs.com

3561 Bathurst St., North York ON
Tel: (416) 787-3129

Just Incredible Hair
https://www.justincrediblehairs.com
1551 Eglinton Ave. W., York ON

Tel: (416) 787-7900

Paula’s Wig Boutique
https://paulaswigs.com

3405 Bathurst St., North York ON
Tel: (416) 784-5315

Wigs RUS
https://wigsrustoronto.com
223 Davenport Rd., Toronto ON
Tel: (416) 922-0297

Wigsister (mobile visiting service)
https://www.wigsister.ca

Tel: (416) 786-9019

Email: info@wigsister.ca

Wig Salon and Accessories Boutique
(Princess Margaret Hospital)
https://www.uhn.ca/PrincessMargaret/
PatientsFamilies/Specialized Program Services/
Wig Salon Accessories Boutique

610 University Ave., Toronto, ON

Tel: (416) 946-6596

Wellspring Chinguacousy
Wig Program
https://portal.wellspring.ca/

cancer/how-we-can-help/wig-
and-breast-prosthesis-service
Tel: 1 (888) 939-3333

Free for Canadians who cannot
afford a wig. Borrow a wig for
free, but it must be returned.

org

Apply to get reimbursed for
cancer-related costs, such as

wigs, up to $500.

service/aldONO000000vohdYAA/

wig-program
5 Inspiration Way, Brampton ON

Tel: (905) 792-6480
Borrow free wigs, scarves, wraps,
and turbans.

*This is a partial list of private wig services/vendors. This list is intended to provide information only. It does not imply
affiliation with or endorsement by Humber River Health. Feel free to choose any vendor, even if not on this list.
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Canadian Breast Cancer Network.

Never Too Young: Psychosocial Information and
Support for Young Women With Breast Cancer
https://www.cbcn.ca/en/never _too_young

Understand the interaction between social and
psychological factors related to breast cancer, such
as mental health, partners, children, work, fertility.

Child Life Specialist at Humber River Health
Email: achristofides@hrh.ca

Our child life specialist can help your children cope
and understand your breast cancer diagnosis.

You can reach out to the child life specialist directly
via email.

Pink Pearl Canada

https://pinkpearlcanada.org

If you are a female breast cancer patient, aged

18 to 40 years old, you can access peer support
and programs to address social and emotional
challenges associated with cancer, as well as
participate in online discussion rooms with other
breast cancer patients.

Rethink Breast Cancer
https://rethinkbreastcancer.com

Find support and resources for young breast cancer
patients and families, including:

Uncovered: A Breast Recognition Project:

A resource that focuses on the physical and
emotional scars of breast cancer, cultural
barriers and health equity of Black, Indigenous
and People of Colour.

Baby Formula Grant (https://
rethinkbreastcancer.com/the-baby-formula-
grant): If you are unable to breastfeed due to
breast cancer or risk of breast cancer, you are
eligible for a one-time grant of $1500 that can
support your feeding experience.

Young Adult Cancer Canada
https://youngadultcancer.ca/programs

Feel connected, supported, and empowered
through digital, local, and 4-day national programs.

V4
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Living with Metastatic Breast Cancer

Canadian Breast Cancer Network. '
Metastatic Breast Cancer Handbook: A Guide for NOTES: :
Individuals Living With Stage IV Breast Cancer

https://cbcn.ca/en/mbc-newly-diagnosed-guide

Learn about stage IV breast cancer, existing and

upcoming treatment options and their side effects,

clinical trials, and complementary therapies to

relieve stress and anxiety.

Living Beyond Breast Cancer
https.//www.lbbc.org/your-journey/living-with-
metastatic-breast-cancer

Find on-demand emotional, practical, and
evidence-based content that is meaningful to
those living with metastatic disease.

Rethink Breast Cancer
https://rethinkbreastcancer.com/mbc-resources
Access a list of resources tailored to the needs and
experiences of those living with metastatic breast
cancer, including a booklet on “Talking to Kids
about Metastatic Breast Cancer”

Humber River Health Page 11


https://cbcn.ca/en/mbc-newly-diagnosed-guide
https://www.lbbc.org/your-journey/living-with-metastatic-breast-cancer
https://www.lbbc.org/your-journey/living-with-metastatic-breast-cancer
https://rethinkbreastcancer.com/mbc-resources/

This document has been reviewed and endorsed by the
Cancer Care Patient and Family Advisory Council (PFAC),

signifying its alignment with Humber River Health's
commitment to excellence in education and ensuring the
utmost relevance and value to our diverse patient community.

?®

If you are a patient in the Cancer Care Clinic, you may also call the Cancer Care Clinic at (416) 242-1000
ext. 21500 to speak to a nurse or doctor.

If you have any questions about this information or require further assistance, please contact the
Breast Health Clinic at (416) 242-1000 ext. 63601.

The Patient and Family Resource Centre can help you find information =
on illness, diagnostic tests, drugs, community resources, and more. You can =

also use a computer for email or internet searching.

The Centre is located on Level 0. It is open from 8:00 a.m. to 4:00 p.m.,
Monday to Friday.

Tel: (416) 242-1000 ext. 81200
Email: pfrc@hrh.ca Web: https://www.hrh.ca/resources/patient-family-resource-centre
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The information provided in this handout is for educational purposes. It does not replace the advice or specific instructions from your doctor, nurse, or other
healthcare provider. Do not use this information to diagnose or treat. If you have questions about your own care, please speak with your healthcare provider.

English: This information is important! If you have  Italian: Queste informazoni sono importanti! Se ha  Spanish: jEsta informacion es importante! Si tiene
trouble reading this, ask someone to help you. difficolta a leggere questo, chieda aiuto a qualcuno. dificultad en leer esto, pida que alguien le ayude.
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