Assertive Community Treatment Teams (ACTT)

Due to COVID-19, many organizations have changed how they are providing services or may be temporarily
closed. Call, or check the service website, for additional information.

ACTT Catchment Area Map:
https:/lwww.google.com/maps/d/viewer?mid=1THo5I20se jVanelLZVaHDLvDI2g4qtrz&I1=43.7076261566

87894%2C-79.45735488726112&2z=11

RESOURCE

CONTACT

OFFICE HOURS

REFERRAL

CAMH Intensive
Case Management
Team

416-535-8501
x 77500 (West ACTT)
x 77670 (East ACTT)

Mon-Fri: 8:30am-4:30pm
Sat-Sun: 10am-6pm

Referral Form:
https://www.camh.ca/en/your-
care/programs-and-
services/downtown-clinics

CMHA Toronto -
Assertive Community
Treatment Team
(ACTT)

- East Metro
- West Metro
- New Dimensions

East Metro:
416-789-7957 ext. 3264

West Metro:
416-789-7957 ext.1000

New Dimensions:
416-789-7957 ext.3485

East:
Mon-Fri: 8am-7pm
Sat-Sun: 8am-4pm

West:
Mon-Fri: 8am-7pm
Sat-Sun: 9am-5pm

New Dimensions:
Mon-Sun: 8am-4pm

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

COTA At Home
Assertive Community
Treatment Team
(ACTT)

East:
416-260-2826

West:
416-516-0915 or
416-516-0912

East:
Mon-Sun: 8:30am-4:30pm

West:
Mon-Sun:8:30am-4:30pm

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

Lakeridge Health
Assertive Community

Treatment Team
(ACTT)

905-721-4747 ext. 7

After hours:
905-683-2320, press 0
-> leave your name and
phone #

Mon-Fri:8am-8pm
Sat-Sun: 9am-5pm
Holidays: 9am-5pm

Referral Form:

https://www.lakeridgehealth.on.ca/

Can be found under “Mental
Health & Pinewood Centre”

Michael Garron
Hospital - COMPASS

416-461-2000 ext. 286
or ext. 277

After Hours:
416-230-2683

Mon-Fri: 8am-4pm

ACTT operates 24 hours

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca
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Mount Sinai —
Assertive Community
Treatment Team
(ACTT)

416-586-9900

After Hours:
416-380-5780

Mon-Fri: 8:30am-4:40pm

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

North York General
Hospital — Assertive
Community
Treatment Team
(ACTT)

416-756-6919 (main
line)

416-633-9420
ext. 1-6378

Mon-Fri: 8:30am-8:30pm
Sat-Sun: 9am-5pm
Holidays: 9am-5pm

Referral Form:

https://www.nygh.on.ca/areas-
care/mental-health/adult-mental-
health/assertive-community-
treatment-team-acit

Reconnect
Community Health
Services — Assertive
Community
Treatment Team
(ACTT)

416-248-2050 ext.239
416-248-2050 ext. 5557
After Hours:

South Toronto Link
Team 416-803-5464

West Toronto Link Team
647-746-9981

Mon-Fri: 9am-5pm

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca
Fax: 416-499-9716

Scarborough Health
Network — Assertive
Community
Treatment

416-431-8230 ext. 8618

Mon-Fri: 8:30am-4pm

Staff available until 7pm

Referral via The Access Point:
416-640-1934
1-888-640-1934
www.accesspoint.ca

Services and Housing
In the Province
(SHIP) — Assertive
Community
Treatment Teams
(ACTT)

Mississauga:
905-795-8742 ext. 319

Ext. 325 (Manager)
North Peel:
905-795-8742 ext.414

After Hours:
416-801-8962

Mon-Fri: 8:30am-4:30pm

Referrals processed by SHIP’s
Central Intake:
https://shipshey.ca/application

St. Joseph’s Health
Centre — Assertive
Community
Treatment Team
(ACTT)

416-530-6000 x1 x3035

After Hours:
416-530-6130

Mon-Fri: 8:30am-4:30pm

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca
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St. Michael’s Hospital
FOCUS Team
(partnership with
COTA)

416-864-3095 ext.
76820

Pager and After Hours:
416-235-8240

Mon-Fri: 8:30am-4:30pm

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

Sunnybrook Program

416-480-6100 ext.7171

Call After Hours line after

Referral form via The Access

of Assertive Or 416-201-2060 8pm on weekdays, and Point:

Community 5pm on weekends

Treatment After Hours: 416-640-1934

(SunPACT) 416-480-4611 1-888-640-1934
www.accesspoint.ca

Trillium Health Mississauga: Mon-Fri: 8:30am-4:30pm Referral: www.one-Link.ca

Partners — Assertive | 905-848-7292

Community

Treatment Team
(ACTT)

South Etobicoke:
416-259-7580 ext. 5286
(Team Lead)

After Hours:
416-521-4051

University Health
Network - IMPACT

416 603 5800 ext. 8198

After Hours:
416-603-5800 ext. 8197

Mon-Fri: 8:30am-4:30pm
Sat-Sun: 10am-6pm

Referral form via The Access
Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca
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This brief guide is intended to provide health information. It does not imply recommendation of any
treatment and should not be substituted for the advice of a health care provider.




