Mental Health Case Management

Due to COVID-19, many organizations have changed how they are providing services or may be temporarily

closed. Call, or check the service website, for additional information.

RESOURCE

BOUNDARY

CONTACT/REFERRAL

Across Boundaries:
Adult Mental Health Case
Management

Transitional Age Youth Case
Management (Ages 15-24)

City Wide

Dufferin St. to Humber River
and Steeles Ave. to the 401

The Access Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

Alternatives East York Mental Health
Counselling Services — Case
Management

W-Broadview Ave., E-Eglinton
Ave, S-Danforth Ave.

The Access Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

Bayview Community Services - Case
Management

W-Bathurst St., E-Kennedy
Rd., N-Steeles Ave., S-
Eglinton Ave.

The Access Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

Central Toronto Youth Services
(CTYS) - Intensive Case Management

W-Hwy 427, E-Port Union Rd.,
N-Steeles Ave., S-Lakeshore

416-924-2100 ext. 245

CMHA Toronto East - Intensive Case
Management

Rehabilitation Action Program - Tamil,
Somali, and Afghan Case
Management

W-Yonge St., E-Port Union
Rd., N-Steeles Ave., S-
Lakeshore

416-789-7957
Referral via The Access Point:
416-640-1934

1-888-640-1934
www.accesspoint.ca

CMHA Toronto West - Intensive Case
Management

W-Hwy 427, E-Yonge St., N-
Steeles Ave, S-Lakeshore
Ave.

416-789-7957
Referral via The Access Point:
416-640-1934

1-888-640-1934
www.accesspoint.ca

COTA - Intensive Case Management
Hostel Outreach Program

Geriatric Mental Health Case
Management

Downtown, North York,
Scarborough Teams

W-Islington Ave., E-Victoria
Park Ave., N-Eglinton Ave., S-
Lakeshore

416-785-9230
Referral via The Access Point:
416-640-1934

1-888-640-1934
www.accesspoint.ca
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Fred Victor Centre - Intensive Case
Management

St. Jamestown Outreach Program
(STOP) (Ages 55+)

Early Intervention (ages 14-35)

Scarborough, North York,
Central/West Toronto

Referral via The Access Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

Referral form for STOP:

https://www.fredvictor.org/what-we-

do/health-services/mental-health/

Hong Fook Mental Health Association | GTA 416-493-4242

- Case Management
Referral via The Access Point:
416-640-1934
www.accesspoint.ca

Humber River Hospital — Adult & Child | GTA 416-242-1000 ext. 43170

Outpatient Mental Health Clinic

Early Intervention for Psychosis

LOFT Community Services — Adult
Case Management

Transitional Aged Youth Case
Management (Ages 12-24)

W-Keele St., E-Don Valley
Pkwy., N-Eglinton Ave., S-
Lakeshore

416-979-1994

Madison Community Services -
Intensive Case Management

Aboriginal Youth Program — Short-
Term Case Management (Ages 12-24)

W-Keele St., E-Don Valley
Pkwy., N-Eglinton Ave., S-
Lakeshore

416-977-1333
Referral via The Access Point:
416-640-1934

1-888-640-1934
www.accesspoint.ca

Michael Garron Hospital - Case
Management (Reach Services)

W-Yonge St., E-Victoria Park
Ave., N-Eglinton Ave., S-Lake
Ontario

416-461-2000 ext 227
Referral via The Access Point:
416-640-1934

1-888-640-1934
www.accesspoint.ca

Reconnect Mental Health Services -
Case Management

Mental Health and Justice Prevention
Case Management

Transitional Aged Youth Case
Management

Toronto Central LHIN and
Central LHIN

Referral via The Access Point:

416-640-1934
1-888-640-1934
www.accesspoint.ca

MH&J; TAY:
www.reconnect.on.ca

Regeneration Community Services -
Intensive Case Management

W-Bathurst St., E-Humber
River, N-Lawrence Ave., S-
Lakeshore

Referral via The Access Point:

416-640-1934
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1-888-640-1934
www.accesspoint.ca

Sound Times - Case Management

Toronto Central LHIN
Boundaries

416-979-1700

St. Joseph’s Health Centre - Intensive
Case Management as part of
Collaborative Care Clinic

W-Humber River, E-Dufferin
St., N-Eglinton Ave, S-Lake
Ontario

416-530-6591

https://stjoestoronto.ca/wp-
content/uploads/2018/03/CCC-
Referral-Form.pdf

St. Michael’'s Hospital — Short-term
Case Management (Community
Connections)

STEPS Youth Program (Ages 14-35)

STEPS: Yonge St. to Victoria
Park, Bloor/Danforth to Lake
Ontario.

416-864-3095
Referral: 1-855-505-5045 (Coordinated
Access)

STEPS: www.accesspoint.ca
416-640-1934
1-888-640-1934

St. Stephen’s — Short-term Case
Management (Concurrent
Disorders/Homeless only)

GTA

416-925-2103 ext. 2259

Toronto North Support Services —
Community Support Program
Mental Health Street Outreach

W-Humber River., E-Victoria
Park Ave., N-Eglinton Ave., S-
Lake Ontario

Referral via The Access Point:
416-640-1934
www.accesspoint.ca

This brief guide is intended to provide health information. It does not imply recommendation of any
treatment and should not be substituted for the advice of a health care provider.
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