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Lessons Learned

m Virtual group therapy programs provide an effective platform to address mental health challenges.

m Online self-referral processes allow increased accessibility for patients to access healthcare services.

Description

Postpartum mothers have been shown to benefit

from peer support groups. The COVID-19 pandemic

exacerbated symptoms associated with mood and
anxiety disorders during the perinatal period.

To iIncorporate innovative ideas into the current
healthcare climate, a virtual-lbased peer
support program for postpartum patients was

implemented at Humber River Hospital (HRH).
Operating on a weekly basis, this 12-week program
was designed to broaden postpartum patients’
support network. Facilitated by the social worker,
orogram content was driven by patients’ needs.
atients seeking support registered online and
were screened by a social worker for eligibility.

Ineligible patient were referred to other
community services.

Actions Taken

INnternal and external communications provic

insights from experts operating similar virtua
based programs. To ensure the successful
implementation and sustainability of this virtual
postpartum support group, a multidisciplinary
team collaborated on a program plan, support
group content, evaluation metric development,
and targeted marketing strategies.

Summary of Results

The online self-referral process streamlined
odtients’ access to services, bypassing the need

for healthcare provider referral. The convenience
of a virtual program promoted strong attendance

consistently. Program participants descrilbed
improved connections with their newborns,

and were better able to cope with symptoms
assocliated with mood and anxiety disorders.

‘ Figure 1. Several marketing
Hospial techniques were utilized
to encourage patients
to register through the
Are you: lemtns 2weskviialpegemen. 5 |ing self-referral process.

e A new mother? Wednesdays from 10:00 - 11:30 am.

* Fecling soneds For more information and sign-up : M O rketl n g teC h n I q u eS

* Feeling sad or anxious?
) e ’ Maternal & Child Care Humber River
* Having difficulty sleeping?

+ Trouble adjusting? respralwensie. — [NCluded posters displayed

+ Scary or ntrusive thoughs? in every maternal child
patient room, advertising
cards included in discharge
packages, social media
posts on HRH's social media
accounts and posts targeting
Facebook interest groups.

The online sessions were a convenient way to

connect with other new mothers.
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| have a greater understanding of where to go to
get support for postpartum mood and anxiety
disorders after participating in this program.
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| felt comfortable and it was a safe space during
the Postpartum Support Group sessions.
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| feel better able to cope with my emotions after
participating in the Postpartum Support Group
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Figure 2. Evaluation results of the participants taken at the
end of the 12-week virtual postpartum support program
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