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Lessons Learned

Surveying end-users prior to designing electronic TOA tools ensured that essential components of TOA
were identified and incorporated to facilitate continuity of care.

DeSCI"IPtIOn Barriers When Communicating with Handwritten TOA Aids

TOA is essential in fostering continuity of care in
healthcare settings. Unofficial handwritten aids
are often used to facilitate nursing TOA, resulting
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up-to-date information on patients based on handwritten TOA aids.

information last documented in the EMR. The

second tool, the Corporate TOA Note, allows
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nurses to add typed notes to communicate
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design electronic TOA tools using several linkeo
Plan-Do-Study-Act (PDSA) cycles.

Figure 2. The Corporate TOA Widget contains pertinent
Degig ned the Corporqte TOA \/\/idget elale oatient information and is automatically updated as nurses
document, ensuring that information is communicated
Corporate TOA Note. S S .
accurately and reducing communication errors associated
with manual transcription.

—~ducation handouts provided to users.
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Summary of Results
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INn communicating information during transfer
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the pilot, electronic tools were shown to be used barriers associated with manual transcription. Additionally,

during TOA for 42% of patients on the unit. the note is time-stamped and stored in the patients’ EMR,
which can then be referred to at a later time, promoting

continuity of care.
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