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DESCRIPTION
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SUMMARY OF RESULTS

Peer Volunteers reported 100% role satisfaction, spending an average of 30-60 minutes on support calls. Patients indicated that the program was a resource sought early in
their care journey and found being a Peer Volunteer to be a rewarding experience (Figure 3). They reported using Healix™to coordinate appointments, document notes, share
resources, and connect with the clinical team. They strongly agreed the onboarding and discharge process using Healix™, allowed for seamless communication, organization of
notes, and easy navigation while protecting privacy.
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