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DESCRIPTION ACTIONS TAKEN
Humber River Health's (HRH) Reinventing Patient Care The IPAC RPCC collaborated with the IPAC PFA to improve

Councils (RPCCs) aim to foster continuous quality hand hygiene patient education documents. Specifically,
iImprovement and empower patients, families, and a complex infographic was replaced with a simplified
caregivers through collaboration with hospital staff to version to ensure the steps of hand hygiene were easily
enhance patient safety and quality of care. The Infection understood. Additionally, a QR code was integrated
Prevention and Control (IPAC) RPCC was established, in to provide an interactive element, linking to a hand
oartnership with our Patient and Family Advisor (PFA), to hygiene survey. This feature allowed patients, families,
address gaps in knowledge related to IPAC. As part of and caregivers to be more involved in patient care, while
HRH's efforts to enhance patient experience, education raising awareness about the importance of hand hygiene in
materials were updated, including the Hand Hygiene preventing the spread of infections.

handout. In alignment with being a digital hospital, the
department incorporated a QR code into this document to
actively engage patients, families, caregivers, and visitors in
promoting effective hand hygiene practices.

OBJECTIVE

To engage and collaborate with PFAs in enhancing IPAC
patient education materials and increase awareness on
the importance of hand hygiene at HRH.

H::}Errr River How to Perform Hand Hygiene Using Soap and Water*

If your hands are visibly soiled:
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Infection Prevention and

Control services Keep Your Hands Clean!

Sending you home healthy really matters to us!

Wet hands with Clean all surfaces, palms, Rinse hands with Turn off the tap

What is hand hygiene? When should | clean my hands? warm water and backs of each hand, fingertips,  water and pat dry using a paper towel.
Hand hygiene is cleaning your hands with soap apply soap. between fingers, and bases of with a paper towel.
and water or alcohol-based hand sanitizers. BEFORE YOU: v thumbs for at least 15 seconds.
« Enter a patient’s room
Why do we need hand hygiene? . Touch or serve food
We need hand hygiene to remove the germs . Eat or drink ) How to Perform Hand Hygiene Using Alcohol-Based Hand Rub*
that get on our hands when we touch people . Take care of someone who is sick If your hands are NOT visibly soiled:
or objects. Cleaning your hands can protect you
from many infections. AETER YOU:- ; o i— " E}’; o ﬂlﬂ f i
s Ny WA SN
How can | prevent infections from » Exita patlent’s room |D' ﬁf‘z 6 R\ I i = \%{}
spreading in Hospital? + Go to the bathroom [5_\ S em N HEH AL ¢ H?O
« Help someone else use the bathroom Vi '# 4 : [ S ]
' By cleaning your hands, you help stop germs P [\ E};,,:j.- w4 \_ LN il Ty
from spreading. See page 2 for instructions ) Ehagg:ﬂa?lapﬂ (don’t forget to clean the baby's Apply 1 to 2 full Spread the product over  Rub palms, backs of each Rub hand until the
on how to clean your hands with soap and ands too}) pumps of product  all surfaces of hands. hand, fingertips, between product is dry.
water or alcohol-based hand rub. « Cough, sneeze, blow your nose, wipe a child's nose onto 1 palm. fingers, and bases of thumbs
. Be sure to ask your doctor, all staff, family » Handle garbage for at least 15 seconds.
members and other guests to clean their « Touch an animal or clean up animal waste
hands if you think they have not done so. « Take care of someone who is sick or injured
i ) Patient and Family Hand Hygiene Surve
B e e R ETTHET @ Use public transportation. y Y Y9 | | y |
helps stop germs from spreading. - @,. @ & Pleaf.:e share feedha-::k.a bout your experience with the hand hygiene
Please help us to help you! IMPORTANT! Family or other guests must <> practices at Humber River Health. To fill out the survey, scan the QR
Ask evervone to clean thelr hands If not go to common areas (such as the waiting code on the right using your smartphone camera.
y thlnr:?h have not done so. room, pantry, courtesy room) or public spaces
j yo i (such as the Food Court) without cleaning their
| hands first. ) For more information, please contact your family doctor or nurse, or call Humber River Health's %
Infection Prevention and Control team at (416) 242-1000 ext. 82400.
Continued on back of page. Please turn MA * Graphics courtesy of Public Health Ontario. For more information, visit www.publichealthontario.ca.
Nsh: This information Is iImportant! IF you h Itallan: Queste infio | | tantlSeha Spanmish: jEsta info K &5 Importante! 51 tien — " . ) e i -
trouble reading ths, asksomeone to helpyou. . dffcolt a leggere questo, chieda alio a qualkuna,_difcultad en lees sto, pila que alguien leayude. nstructions from your doctor, nurse,or ther healthcare provider. Do ot use this information o dlagnose or reat. I you have questions about your sw care
Form & 000617 @ 2007_03 REV 2024_09 wway hrhica please speak with your healthcare provider.

Figure 1. Patient education document, "Keep Your Hands
Clean”, updated in collaboration with IPAC RPCC and PFA.

1. Are you aware of the importance of hand hygiene (using sanitizer 2. Did you clean your hands before entering your loved one's room or
or soap and water)? bed space?

mYes mNO Yes = No

Figure 2. Responses from Hand Hygiene Survey - 100% of survey responses
showcased that patients, families, and caregivers understand the importance
of following hand hygiene practices; reinforcing the identified need for up-to-
date patient education on hand hygiene practices.

LESSONS LEARNED

SUMMARY OF RESULTS Collaboration with PFAs

was vital to ensure
that patient education

Through the QR code survey, patients, families, and caregivers were asked about
their hand hygiene practices, which served as a reminder to perform hand hygiene
to prevent the spread of infections. Several responses were received from the Hand
Hygiene Survey, which showed that respondents were eager to participate and
collaborate with HRH to gain a deeper understanding of hand hygiene practices
and compliance.

was relevant, up-to-

date, easy to understand,
and interactive, increasing the
knowledge surrounding hand
hygiene practices.




