
 
 
 

Completing Questionnaires in My Humber Health 

Step 1.  Set Up Your My Humber Health Account 

1. A) Once enrolled in My Humber Health, we will send you an email to set up your account.  
Click on the “Click here to sign in” link at the bottom of that email. 
 

 
B) Scan this QR code and it will take you directly to the My Humber Health Portal 

 
 
 

2. A new browser window will open to the Sign In page for My Humber Health.  It will have a 
temporary username and password already entered.  Click on the “Sign In” button to 
proceed. 

You have an upcoming appointment in the Surgical department.  You must complete a 
questionnaire before your information session. This guide gives you step-by-step instructions 
on how to access the questionnaires on My Humber Health. 
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3. Enter a new Logon ID (username) and a new password.  You will also be asked to choose 
and provide answers to 2 security questions in the event you forget your password.  Once 
you filled out all fields, click on the “Continue” button. 

 
 

4. Scroll the User Service Agreement.  Click on the “Accept” button at the bottom of the 
screen. 
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Step 2.  Access the Questionnaires from My Humber Health 

This is My Humber Health’s homepage.  You can get to the Questionnaires in 3 different ways: 

A. By clicking on the Health Record icon at the top of the screen. 

B. By clicking on “What’s New Within the Last 30 Days” 

C. By clicking on your appointment under “Upcoming Appointments” 
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A. If you click on the Health Record icon, you will see your reports, results, visit histories, and 
other health record information.   

 Access your questionnaires by clicking on the “Questionnaires” link at the right of 
the page.   

 A red dot means it contains a new or pending activity. 

 

 
 

B. If you click on What’s New Within the Last 30 Days, you will see the questionnaires to be 
completed.   

 Access your questionnaires by clicking on the specific questionnaire title.   

 To view the questionnaires you have already completed, click on the “View 
Completed” link. 
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C. If you click on your appointment under “Upcoming Appointments”, you will see details 
about h the information session (in the yellow box), and the questionnaires to be 
completed. 

 Click on the Start buttons at the bottom of the page to complete the 
questionnaires.  
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Step 3.  Complete the Questionnaires from My Humber Health 

Once you start a questionnaire, please answer the questions as best you can.  

 You can save your progress by clicking on the “save Draft” button.  You can come back to 
it at a later time.  

 If you have completed all the sections and ready to submit, click the “Submit” button at 
the bottom right of the page. Note:  Once you submit the questionnaire, you will no longer 
be able to edit it. 

 You can view your completed questionnaires by clicking “View completed” as shown in 
step 2 (either Method A or B on page 4). 

 

 

Note: Any future appointments that are booked (or questionnaires to fill out) will appear in your 
My Humber Health portal.  You will receive emails letting you know that you have a new 
appointment booked.  The emails will look something like these examples below: 
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If you forgot your Username and/or Password on My Humber Health 

1. Click on the “Forgot Username?” or “Forgot Password?” link at the bottom of the sign in 
page. 
 

         
 

2. If you forgot: 
 Your username - enter your email address and click on the “Send Username” 

button.   
 Your password - enter your email address and username and click on the “Reset 

Password” button. 
 

        
 

3. In both cases, you will receive an email.  Follow the instructions to obtain your username or 
reset your password. 
 

 


