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DESCRIPTION OBJECTIVE
Humber River Health (HRH) is the first MEDITECH-based hospital in Canada to implement
PrescribelT®, a national electronic prescribing service developed by Canada Health Infoway.
PrescribelT® enables secure, direct transmission of prescriptions from hospital to pharmacy,
eliminating handwritten, printed, or faxed prescriptions.

Improve patient experience by streamlining prescription transmission through secure,
integrated e-prescribing technology.

ACTIONS TAKEN

e Phased implementation in Outpatient Nephrology and Emergency Departments.

Key Benefits:

« Reduces medication errors

, , S e Secure transmission from MEDITECH to pharmacy, preserving patient choice.
* Improves provider-pharmacist communication

. e Barcoded paper prescriptions issued when pharmacy details unavailable allowing
«  Supports safer, more coordinated care . - L . . . o
pharmacists secure digital access to prescription information via the Prescribel T® cloud.

T ERneNEEs [ereseipiien teeiing e Patient feedback via telephone surveys (46 participants, 5-point Likert scale with o

«  Reduces risk of lost or misinterpreted prescriptions neutral mid-point).

Aligned with HRH's mission: “Working together with our community to deliver innovative, safe e Survey developed in collaboration with the project team and Research Department.
and equitable healthcare.”

Transmit/Print Cancel

JUNE10,EDM 28 F 06/06/1996 [Allerqy/Adv: ibuprofen

address 32 PURFLE, SCARBOROUGH, ON M1M OB2 416-000-0000

Transmi it} Print Print Home Med List ] l Select Pharmacy '] l Print Destinations l

Rx Rx/ Details Pt. Sample Category Pharmacy
Order Mono. Label

Medications
D D 21/10/24 (Preferred) ™

S lorazepam 1 mg tablet THX - Infoway Kroll Pharmacy
1 mg orally 2 times daily As MNeeded for anxiety 122 MAIN ST

i OTTAWA, ON K15 1C2
Quantity: 30 TAB Refills: 0 T 4162223333

3 F: 4163331234
Allow Renew: Yes Allow Auto-Fill: Yes

Patient Satsifaction & Confidence Control Schedule: C E-Prescribing Usage Metrics

Earliest Fill Date: 21/10/24

Provider: Diana Dini (13 PI’OVIderS, JGHUCII’y - September 2025)
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Figure 2. Screenshot of PrescribelT functionality in MEDITECH, enabling secure, electronic transmission " Total Deferred Rx

of prescriptions to pharmacies, supporting real-time prescription sending and renewals.
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How satisfied are you with your overall How satisfied are you with the Overall, how confident do you
experience of filling and receiving your  pick-up process at the pharmacy?  about the reliability and security
prescription at the pharmacy? electronic prescribing servic

Its convenient that The hospitalis doing really
prescriptions are sent well. This makes it easier
_ . . o _ _ . directly to the pharmacy, and quicker for patients to _ _ o o ) )
Figure 1. Summarizes high levels of overall positive patient satisfaction so | don't have to call in or access their medications Figure 3. Summarizes key e-prescribing activity metrics over the period,
and confidence with the electronic prescribing service. cliepp eff @ 2192 and prescriptions. including new, deferred and cancelled prescriptions.

prescription myself.
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Figure 4. Patient comments highlighting convenience and efficiency of the electronic prescribing service.

SUMMARY OF RESULTS

Patients reported significantly improved experiences: Direct digital communication improved: LESSONS LEARNED

e Shorter pharmacy wait times (saving 15-20 minutes) e Privacy | N )
Digital tools like Prescribel T® enhance patient

satisfaction, improve medication safety, and
e Fewer follow-up calls e Efficiency streamline the prescribing and dispensing process
for more efficient, connected care.

e No need to carry/drop off paper prescriptions e Security

e Faster overall prescription process Digital innovation can greatly enhance care quality,

e Greater convenience and reduced stress safety, accessibility, and patient satisfaction.
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