HOSPITAL Report on Procurement

Name of Hospital:
Reporting Period:

Humber River Health
April 1, 2025 to March 31, 2026

Contract Term

Procurement Value

(A) Original value plus
(B) Value of amendments and

Selection Process
(Open Competitive, Invitational
Competitive, Non-Competitive)

Explanation

No Vendor Name(s) Name and Title Of Contract If the contract term has been extended please (0) Total procurement value ($)/Total Paid T G b
include the original contract term and the T
amended contract term. Explanation
The single source exemption clause (a)—“To ensure compatibility with existing products, to recognize exclusive rights,
A) $173,023 such as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by
8)0 the manufacturer or its representative”—was applied. Humber River Health requires ongoing protection, maintenance,
C) Total Procurement Value: $173,023 and software support from the original equi er to ensure ility and optimal performance of
1 ASCOM (US) INC. UNITE E-SOFTWARE MAINTENANCE (SMA) AUG-01-2025 - JULY-31-2028 Non-Competitive Sole Source existing systems. Ascom provides proprietary technical services, including software support and upgrades, that must be
Total paid for reporting period: $57,674 delivered by the manufacturer or its authorized representatives to maintain system integrity and performance. No
comparable or technically feasible alternative is available without introducing compatibility risks or operational
disruption.
The single source exemption clause (g)—“Where only one supplier is able to meet the requirements of procurement in
A) $136,240 the circumstances (sole sourcing)’—was applied. eHealth Centre of Excellence (eCE) is providing seconded integrated
2 AMPLIFY CARE, previously o/a PROFESSIONAL SERVICES AGREEMENT APR-01-2026 - MAR-31-2027 B)0 Non-Competitive Single Source care servicesv(o supp.or‘t project m.anagemen‘l onk with the Nor%h Western Toronto Or.vlariu Heavllh Team. eCE project
eHealth Centre of Excellence C) Total Procurement Value: $136,240 managers bring specialized experience working with other Ontario Health Teams, offering established knowledge and
expertise that supports the effective delivery of this initiative.
Total paid for reporting period: $0
The single source exemption clause (a)—“To ensure compatibility with existing products, to recognize exclusive rights,
A) $200,000 such as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by
8)0 the manufacturer o its representative”—was applied. This procurement represents a one-year extension of the service
C) Total Procurement Value: $200,000 and support agreement for the RIVA IV compounding robot in the oncology pharmacy, following the expiry of the current
3 ARKIUM RIVA SERVICE SUPPORT NOV-01-2025 - OCT-31-2026 Non-Competitive Sole Source agreement on October 31, 2025. Due to the specialized and proprietary nature of this equipment, service and support
Total paid for reporting period: $200,000 must be provided by the original vendor or its authorized representatives to ensure compatibility, maintain system
performance, and support safe operation. No comparable or technically feasible alternative is available without
introducing compatibility risks or potential disruption to pharmacy operations.
The sole source exemption clause (a)—“To ensure compatibility with existing products, to recognize exclusive rights, such
A) $222,625 as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by the
8)0 manufacturer or its representative”—was applied. The testing reagents and equipment are proprietary to the vendor and
4 BECKMAN Novious LOA’\LZRR/EEAZS:?GENT PRICING 0CT-01-2025 - SEP-30-2027 C) Total Procurement Value: $222,625 Non-Competitive Sole Source operate as an integrated system. This procurement is a renewal of the existing pricing agreement for reagents required
to support the equipment. To ensure compatibility and maintain performance, reagents must be sourced from the
Total paid for reporting period: $98,125 original manufacturer or its authorized representatives.
The single source exemption clause (g)—“Where only one supplier is able to meet the requirements of procurement in
A) $1,037,880 the circumstances (sole sourcing)”—was applied. Bell Canada will provide Microsoft ExpressRoute connectivity to enable
s BELL CANADA MS EXPRESS ROUTE CONNECTIVITY JUL-01-2026 - JUN-30-2036 B)0 Non-Competitive Single Source secure connection to the cloud for the PACS solution implementation and ongoing operations. Due to provisioning
) Total Procurement Value: $1,037,880 timelines, including an estimated 10-week lead time for the primary circuit, this supplier is required to meet project
timelines and connectivity requirements.
Total paid for reporting period: S0
The sole source exemption clause (a)—“To ensure compatibility with existing products, to recognize exclusive rights, such
A) $711,658 as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by the
B)O manufacturer or its representative” —was applied. BioMérieux systems were originally procured in 2015 through a
C) Total Procurement Value: $711,658 competitive RFP process and rely on proprietary software, hardware, reagents, and consumables developed and
manufactured by the vendor. Due to the integrated and proprietary nature of these systems, ongoing products and
6 BIOMERIEUX CANADA INC. PRICING AG REEM?‘J]ERSERVICE PACKAGE JUN-01-2025 - MAY-31-2028 Total paid for reporting period: $215,292 Non-Competitive Sole Source services must be sourced from the manufacturer or its authorized repr ives to ensure i maintain
optimal system performance, and support accurate test results. No comparable or technically feasible alternative
supplier is available without introducing compatibility risks, operational disruption, or potential impact to clinical
outcomes.
The Sole source exemption clause (a) - To ensure compatibility with existing products, to recognize exclusive rights, such
A) $686,390 as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by the
; CARDINAL HEALTH JUSTAN-TIME [IT] SERVICES OCT-01-2025 - SEP-30-2027 B)O Non-Competitive Sole Source manufacturer or its representative - was invoked. A sole-source extension is required to maintain continuity and
C) Total Procurement Value: $686,390 compatibility of the Hospital’s existing offsite JIT warehouse services and operations while a competitive RFP is being
prepared, to be issued prior to September 2027.
Total paid for reporting period: $127.597
The sole source exemption clause (b) - "Where there is an absence of competition for technical reasons and the goods or
A) $1,000,000 services can only be supplied by a particular supplier and no alternative or substitute exists" was applied for the provision
B) 0 of professional consulting services by Deloitte Inc. to design, develop, test, and deploy Al models and dashboards to
s DELOITTE SCALE A ALC SEP-O1- 2025 - APR.OL- 2026 €) Total Procurement Value: $1,000,000 Non-Competitive Soll Source enhance HRH's Plan discharge planning platform (Scale AI ALC Project). ) )
Deloitte was determined to be the only feasible supplier due to its prior experience with HRH, established knowledge of
Total paid for reporting period: $455,000 the iPlan platform, and specialized expertise in Al-enabled healthcare analytics. As a result, no reasonable alternative or
substitute supplier was available.
The sole source exemption clause (b) — “Where there is an absence of competition for technical reasons and the goods
A) $600,000 or services can only be supplied by a particular supplier and no alternative or substitute exists” — was applied to the
B)O Joint Venture opportunity due to the supplier’s experience in the previous development of HRH e-platforms and
9 DELOITTE COLLABORATION AGREEMENT (JV) APR-01-2025 - APR 30 2026 ) Non-Competitive Sole Source e v ee ? P ? ?

C) Total Procurement Value: $600,000

Total paid for reporting period: $500,000

alignment with HRH vision.
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The single source exemption clause (a)—“Where an unforeseen situation of urgency exists and the goods, services or
A) $156,000 construction cannot be obtained by means of open procurement procedures. Where a non-competitive procurement is
B)0 required due to an urgent situation, organizations may conduct the procurement prior to obtaining the appropriate
C) Total Procurement Value: $156,000 approvals provided that the urgency has been justified in writing”—was applied. This is an urgent and time-sensitive
PROFESSIONAL SERVICES - Disability Manager ) ) ) o requiremer‘\t to suppt}Irt the Occupational Heal?h anr.J ?éfefy (OHS) department and the VIP Pr‘o]ect (OHS worlfstreant\i,
10 DMC ) B NOV-01-2025 - OCT-31-2026 Total paid for reporting period: $39,000 Non-Competitive Single Source both of which are critical to ongoing organizational initiatives. Temporary resources are required to address immediate
(DM) resource for sick leave and WSIB claims ° Boin " F e ¢
capacity needs and ensure continuity of program delivery. Conducting an open competitive process would result in
delays that could impact project timelines and operational effectiveness; accordingly, a non-competitive procurement
was necessary to meet immediate requirements.
The sole source exemption clause (a)—“To ensure compatibility with existing products, to recognize exclusive rights, such
A) $179,400 as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by the
B)0 manufacturer or its representative” —was applied. Gartner provides proprietary research, advisory services, and an
C) Total Procurement Value: $179,400 integrated subscription model that supports the organization’s technology strategy. The model includes access to a broad
11 GARTNER SUBSCRIPTION BASED RESEARCH APR-01-2026 - MAR-31-2027 Non-Competitive Sole Source range of advisory capabilities and a dedicated executive partner for ongoing guidance, education, and support. This
Total paid for reporting period: $179,400 procurement represents a renewal of the existing agreement, which was initially justified based on Gartner’s unique
service model, established use across the public sector, and alignment with organizational needs.
The sole source exemption clause (a) was applied: “To ensure compatibility with existing products, to recognize exclusive
A) $483,032 rights, such as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be
8)0 by the er or its representative.” The software enhancements are proprietary to GE HealthCare
1 GE HEALTHCARE CANADA COMMAND CENTRE ADDENDUM 12 & 13 ONE-TIME ENGAGEMENT C) Total Procurement Value: $483,032 Non-Competitive Sole Source and provide updates to the CC system re\ated to ABAMU and congregate care s‘emngs. Due to She proprietary nature of
the system, these updates must be delivered by the manufacturer or its authorized representatives to ensure
Total paid for reporting period: $225,319 compatibility, maintain system performance, and support the replacement of the video wall, which is at end of life and
due for replacement.
The single source exemption clause (b) — “Where goods or consulting services regarding matters of confidential or
A) $268,200 privileged nature are to be purchased and the disclosure of those matters through an open competitive process could
HURON ADVISORS CANADA B) 0 reasonably be expected to compromise confidentiality, cause economic disruption or otherwise be contrary to the public
13 LIMITED HURON ROUNDING SAAS SERVICES JUL-01-2025 - JUN-30-2027 C) Total Procurement Value: $268,200 Non-Competitive Single Source interest; - was applied. Huron Advisors Canada Limited provides Saa$ to enable and sustain the Evidence Based
Leadership™ (EBL) practices. The software services provided are customized and in alignment with the EBL practices
Total paid for reporting period: $134,100 which HRH has worked to implement with the leadership team over the last 9 years.
The single source exemption clause (b) — “Where goods or consulting services regarding matters of a confidential or
A) $130,000 privileged nature are to be purchased and the disclosure of those matters through an open competitive process could
8)0 reasonably be expected to compromi: identiality, cause ic disruption or otherwise be contrary to the public
C) Total Procurement Value: $130,000 interest” — was applied. Humber River Health requires continued support for the HRIS VIP/DLGL workstream over a
14 JULIET RODRIGO-PRIME INDEPENDENT CONTRACTOR SERVICES JAN-23-2026-JUL-30-2026 Non-Competitive Single Source five-month period, building on work performed in prior roles. Due to the confidential nature of the information involved
PERFORMANCE Total paid for reporting period: $22,500 and the need to maintain continuity and momentum of the project, conducting an open competitive process would risk
disclosure of privileged information and cause operational disruption. As a result, a non-competitive procurement was
necessary to ensure timely and effective completion of the remaining work.
The single source exemption clause (a)—“Where an unforeseen situation of urgency exists and the goods, services or
A) $457,526 construction cannot be obtained by means of open procurement procedures. Where a non-competitive procurement is
8)0 required due to an urgent situation, organizations may conduct the procurement prior to obtaining the appropriate
15 LOC MEDICAL BEDSIDE TERMINAL ONE-TIME ENGAGEMENT C) Total Procurement Value: $457,526 Non-Competitive Single Source appr?vals prgvided that the urger‘\cy has been justified Ain writing"—was.applied, Thisis a o‘ne—time cﬁpital purt?hase of
bedside terminal equipment required on an urgent basis due to end-of-life r . Given the nature
Total paid for reporting period: $459,728 of the requirement, the equipment could not be procured through an open competitive process within the required
timeframe, and the urgency was justified in writing.
The sole source exemption clause (b) — “Where there is an absence of competition for technical reasons and the goods
A) $219,125 or services can only be supplied by a particular supplier and no alternative or substitute exists” — was applied. LOFT
16 LOFT COMMUNITY SERVICES BEHAVIOURAL SUPPORT SERVICES APR-1L-2025 - MAR-31-2026 B)0 Non-Competitive Sole Source Behavioural Support Services is uniquely positioned to provide the specialized behavioural support services required for

C) Total Procurement Value: $219,125

Total paid for reporting period: $202,021

Heart@Home clients due to its existing integration with Humber River Health care pathways and its ability to
immediately deliver high-intensity supports for complex patients awaiting long-term care placement.
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The single source exemption clause (b)—“Where goods or consulting services regarding matters of a confidential or
A) $285,075 privileged nature are to be purchased and the disclosure of those matters through an open competitive process could
B) 0 reasonably be expected to compromise confidentiality, cause economic disruption or otherwise be contrary to the public
C) Total Procurement Value: $285,075 interest”—was applied. Humber River Health engaged consulting services from an external vendor for this initiative;
17 [MCURKEMCGURK TRUSTED] e senvice acheement U202 - DEC03-2025 ota paid or reportng peia $265,075 NomCompetive e Sorce o pojc apecic mavril i sonfdrtt s senste mfomation, 1 cessn s comnse te engogrmen
PARTNERSHIP MAY-15-2025 - MAY-16-2026 : ' 4 !
to maintain and avoid of work. C an open process at this stage would
require broader disclosure of confidential information and result in operational inefficiencies and potential economic
disruption. Accordingly, a non-competitive procurement is appropriate.
The sole source exemption clause (a)—“To ensure compatibility with existing products, to recognize exclusive rights, such
A) $983,809 as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by the
B) 0 manufacturer or its representative” —was applied. Humber River Health conducted due diligence through a Request for
C) Total Procurement Value: $983,809 Information (RFI) to assess the market and identify potential alternatives. Submissions were evaluated, and no vendor
18 MEDICAL INFORMATION PATIENT CONNECT OCT-01-2025 - SEP-30-2030 , ) ) Non-Competitive Sole Source rated a level of integrati onality, and nt with the 's existing MEDITECH
TECHNOLOGY INC. Total paid for reporting period: $55,000 EMR environment. As a result, proceeding with MEDITECH Patient Connect is necessary to ensure system compatibility,
seamless workflow integration, and optimal performance. No comparable or technically feasible alternative is available
without introducing integration risks, workflow disruption, or i i i
The sole source exemption clause (b) - "Where there is an absence of competition for technical reasons and the goods or
A) $210,345 services can only be supplied by a particular supplier and no alternative or substitute exists" — was applied. The
19 MIDEX SOFTWARE |MPLEMENTATION OF DLGL VIP MODULES AUG-01-2025 - JUL-31-2026 B)O Non-Competitive Sole Source mFace800 devices and Midex Software middleware are the only solutions that integrate with the DLGL VIP Payroll and
C) Total Procurement Value: $210,345 Scheduling Modules. Midex Software is the sole provider of the required middleware.
Total paid for reporting period: $210.345
The sole source exemption clause (a)—“To ensure compatibility with existing products, to recognize exclusive rights, such
A) $789,302 as exclusive licenses, copyright and patent rights, or to maintain specialized products that must be maintained by the
B)O manufacturer or its representative” —was applied. An RFP process to procure a new PACS solution is currently in
20 PHILIPS CANADA PHILIPS HEALTHCARE PACS SYSTEM APR-01-2026 - MAR-31-2027 C) Total Procurement Value: $789,302 Non-Competitive Sole Source progress, with implementation expected to begin in 2026. This extension ensures continuity of service and system
compatibility for the Medical Imaging Department during contract finalization and transition to the new solution,
Total paid for reporting period: $0 avoiding disruption to clinical operations.
The sole source exemption clause (b)—“Where there is an absence of competition for technical reasons and the goods or
A) $472,010 services can only be supplied by a particular supplier and no alternative or substitute exists”"—was applied. Softchoice LP
8)0 is an authorized licensing partner for VMware in Canada and is able to supply and support the required products and
21 SOFT CHOICE VMWARE VSHPERE DEC-24-2025 - DEC-23-2027 C) Total Procurement Value: $483,032 Non-Competitive Sole Source services. Due to the licensing structure and technical requirements associated with VMware environments, a comparable
or technically feasible alternative supplier is not available without introducing service or compatibility risks.
Total paid for reporting period: $236,005
The single source exemption clause (a)—“Where an unforeseen situation of urgency exists and the goods, services or
A) $175,208 construction cannot be obtained by means of open procurement procedures”—was applied. Humber River Health
2 THE ARIES GROUP HOLIDAY GIFTS DEC 2026 ONE-TIME ENGAGEMENT B) 0 Non-Competitive Single Source requ‘ir‘ed the urgent procure.ment of staff appreciation items .for distril?ution at a scheduled event. Due tl.) the time-
C) Total Procurement Value: $175,208 sensitive nature of the requirement and the need to ensure timely delivery, the goods could not be obtained through an
open competitive process within the required timeframe.
Total paid for reporting period: $175.208
The sole source exemption clause (a) — "Where there is an absence of competition for technical reasons and the goods or
A) $7,299,188 services can only be supplied by a particular supplier and no alternative or substitute exists" — was invoked.
Based on Clinical Acceptance B)0 The pharmacy’s enterprise-wide medication management workflows are fully integrated with the Swisslog automation
23 TRANSLOGIC LIMITED DBA PHARMACY AUTOMATION EQUIPMENT, Initial Service Term: 5 years, with renewal options in[C) Total Procurement Value: $7,299,188 Non-Competitive Sole Source system, which has significantly reduced medication error rates and improved inventory control. Due to this integration,
SWISSLOG HEALTHCARE SUPPORT AND SERVICE 2-year increments for a maximum total term of 10 the required services can only be supplied by Swisslog, as replacing or transitioning to an alternative solution would
years. Total paid for reporting period: $2,079,052 require substantial system redesign, staff retraining, and organization-wide change management.
The sole source exemption clause (b)—“Where there is an absence of competition for technical reasons and the goods or
A) $225,708 services can only be supplied by a particular supplier and no alternative or substitute exists”"—was applied. Humber River
8)0 Health requires access to proximate parking capacity to address ongoing constraints and support staff availability. Due to
2 UNIT PARK MANAGEMENT INC. | MONTHLY PARKING SPOTS AT DOWNSVIEW MAY-15-2025 - MAY-14-2026 C) Total Procurement Value: $225,708 Non-Competitive Sole Source the Io.cat'\onrspec'\fic‘nature gf tr!e. requiremer\t and the lack of feasible alternatives that prov‘ide co@parable proximity,
COMPLEXT LOT D capacity, and operational suitability, the services are only available through the current provider. This arrangement
Total paid for reporting period: $165,156 supports operational continuity and helps alleviate parking pressures for staff. This is a Government of Ontario Campus.
The single source exemption clause (b) - "Where goods or consulting services regarding matters of confidential or
A) $459,840 privileged nature are to be purchased and the disclosure of those matters through an open competitive process could
2 VANTAGE BUSINESS SYSTEM PROFESSIONAL SERVICES APR01.2025 - MAR-31.2026 B)0 Non-Campetitive Single Source reasonably be expected to compromise confidentiality, cause economic disruption or otherwise be contrary to the public

C) Total Procurement Value: $459,840

Total paid for reporting period: $460.593

interest;" was applied.
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The sole source exemption clause (b)—“Where there is an absence of competition for technical reasons and the goods or
A) $435,854 services can only be supplied by a particular supplier and no alternative or substitute exists;”—was applied. W. L. Gore &
B) 0 Associates endoprosthesis EVAR grafts offer specialized materials, proprietary design features, and a broader range of
C) Total Procurement Value: $435,854 sizes and configurations that are not available in competing products. While alternative grafts (e.g., Cook Medical,
Medtronic) are available, they do not provide comparable anatomical fit across the same range of clinical scenarios. The
2% W.L GORE AORTIC & PERIPHERAL SURGERY SUPPLIES JAN-01-2025 - DEC-31-2026 Total paid for reporting period: $195,015 Non-Competitive Sole Source GORE grafts are particularly suited to complex anatomies, including angulated aortic arches, iliac bifurcations, and

narrow access vessels. In addition, the ePTFE material with heparin bioactive coating provides thromboresistance not
available in comparable alternatives. These features support procedural success, conformability in challenging anatomy,
and reduced reintervention rates, making them necessary to ensure clinical compatibility and optimal patient outcomes.
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